Center for Teaching Innovation

Editing Automatic Captions in Zoom

When recording a meeting to the Zoom cloud from your Canvas course, Zoom will
automatically generate a closed caption/transcript file using Automatic Speech Recognition
(ASR).* Depending on may factors, these captions will vary in accuracy. They will seldom be
more than 85% accurate. An instructor can edit the captions to increase the accuracy.

1) Loginto Canvas and navigate to the course. Once in the course, click Zoom in the
navigation menu.
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* Note: If you are using Zoom outside of Canvas, please see the Viewing and editing the transcript section on Zoom’s
audio transcription page.
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https://support.zoom.us/hc/en-us/articles/115004794983-Using-audio-transcription-for-cloud-recordings-#viewedit
https://support.zoom.us/hc/en-us/articles/115004794983-Using-audio-transcription-for-cloud-recordings-#viewedit

2) Click on the Cloud Recordings tab. All recordings you have saved to the Zoom Cloud should
be available.

@ & comellad @ no & =
= Example 1001-Moss » Example Course 1001

Home Your CUTEnt Time Zone 15 (GUT-0400) E3StEm M (US and Canans). £ 'y Zoom MisengsRerans Schenule 2 hew Mesling

Moch

peoming gs  Prew gs  Personal Meeting Room
) 22020 Shew my course recordings only

Quizzes

Sytab

Panopto

; v sy 1 - @ i
My Med |

Way 142

Rubeics ®

" ®

[ 735 9 20,08 28 [ ¢
Peoapl &
P x 4 o Mar 252020 08 44 Delete
Fil an

onfer »

cliat =

u a

] R ne ez =
- M.
T
Ass
i Example Course 1001
Qi
Panopto Recording:
Zoom
Rubrics ,

Cornell University 607-255-7224 | teaching.cornell.edu



4) After the recording loads, the transcript should show up on the right of the screen. To
edit the text, click on the pencil icon to the right of the block of text you want to edit,
and then click into the text block itself.

5) Once you have made your changes, click Save. Your transcript/closed caption file will
now be updated and you can edit the next block of text.
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